


































































PROGRAM INTERRUPTIONS AND 
CHANGES
Interrupt procedure
To interrupt or cancel a program while it is running, you need to turn off the power of the device.

Change program
If you want to change the program while it is running, you need to turn off the power of the device first;
After powering on, reselect the program and additional functions, press the "Start/Pause" button, and 
press the "Confirm Start" button within 60 seconds to confirm and start the program.

Pause the program
You can press the "Start/Pause" button to pause the program at any time during the program 
operation. When the remaining program time on the display flashes, the program is paused. If the 
following conditions are met, the door lock is unlocked and the machine door can be opened.
1. The temperature in the drum must be suitable;
2. The water level in the drum must be below a specific value.
To resume the program, first close the door, then press the "Start/Pause" button, and press the 
"Confirm Start" button within 60 seconds to confirm and start the program. The wash program is 
paused and started again, and the program continues from where it was interrupted. The spin program 
is paused and restarted, and the program starts from the beginning of the spin cycle.

Add Clothes
If you need to add clothes during the program, after confirming that the water level and temperature in 
the machine are safe, press the "Start/Pause" button to pause the program. The remaining program 
time on the display will flash, and the door lock icon will go out (the "Add Clothes" icon " " will light 
up for some models), and then you can open the door to add clothes. If the door lock icon does not go 
out, the door opening conditions are not met and you cannot add clothes.

Fault
If the device fails, the program will be interrupted.
If this happens (see "FAULT CODES AND TROUBLESHOOTING"), the device will sound an alarm 
and the fault code (FXX) will appear on the display.

Power failure
In the event of a power failure (blackout), the washing program will be interrupted. When the power 
supply is restored, the program will continue running from the stage where it was interrupted.

 If there is still water in the appliance after a power outage, do not open the door before 
manually draining the water using the drain pump filter.
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The device stops 
operating under 
normal working 
conditions

Check if the machine door is closed properly. If not, close the 
door, and press the "Start/Pause" button.
Check if there is too much foam. When the device detects too 
much foam, it enters drainage or resting state, or water intake 
for defoaming treatment. At this time, the program pauses, and 
the screen displays the time unchanged. After defoaming is 
completed, the equipment will automatically resume operation. 
If foam overflow or water leakage is detected, please wipe off 
the foam to prevent corrosion of the device.
Check whether safety protection is enabled on the device.
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Water leakage

Abnormal 
sound/noise during 
washing

Intense vibrations 
during spinning

program

program

Poor spinning effect

Wrinkled laundry

Fault phenomenon Recommended countermeasures
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DRY FAULT

 does 
not carry out 
drying process

Poor drying effect

Odour during drying

Excessive drying 
time

program

PROGRAM

PROGRAM

Fault phenomenon Recommended countermeasures
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FAULT CODES AND TROUBLESHOOTING
When the device does not operate normally and the display shows the following code, it may not be a 
fault. Please refer to the content in the fault code and take the corresponding measures.

Problem/
Fault Description Solution

F01 Water inlet fault Check the following items:
1.	 Is the faucet turned on?Is the water pressure too low?
2.	 Is the water inlet hose pinched?
3.	 Is the water inlet hose filter clogged?
4.	 Is the water inlet hose frozen?
After troubleshooting, press the "Start/Pause" button, then press 
the "Confirm Start" button within 60 seconds to confirm and 
continue operation.

F03 Drainage failure Check the following items:
1.	 Is the drain hose pinched? Is there water flowing in the hose?
2.	 Is the drain hose filter clogged?
3.	 Is the drain hose frozen?
After troubleshooting, press the "Start/Pause" button, then press 
the "Confirm Start" button within 60 seconds to confirm and 
continue operation.

F24 Overflow Pause the program first, press the "Start/Pause" button, and 
press the "Confirm Start" button within 60 seconds to confirm and 
start the program.
If the device continues to overflow, please turn off the tap and 
contact a service technician.

F13 Door locking 
fault

The appliance door is closed but cannot be locked.
First, turn off the machine, then turn it on. Press the "Start/
Pause" button, and press the "Confirm Start" button within 60 
seconds to confirm and start the program.
If the fault still exists, please contact a service technician.

F14 Door unlocking 
fault

The appliance door is closed but cannot be locked.
Turn off the machine first, then turn it on. If the fault still exists, 
please contact a service technician.

Other Electronic 
module 
malfunction

Turn off the machine, then turn it on;
Press the "Start/Pause" button, then press the "Confirm Start" 
button within 60 seconds to confirm and start the program.
If the fault still exists, please contact a service technician.

Unb Unbalance 
alarm

To clear the unbalance alarm, follow these steps:
1.	 Entangled laundry
If the laundry is tangled together, first turn off the machine, open 
the door, and loosen clothes. Then, place them back into the 
drum, close the door, and select the separate "Spin" program to 
try again.
1.	 Insufficient laundry weight
Turn off the machine, open the door, and add more clothes (or 
add one or two towels). Close the door, and select the separate 
"Spin" program to try again.

F15-F18 Drying 
abnormality 
(applicable to 
models with 
drying function)

Turn the appliance off and then turn it on.
If the fault still exists, please contact a service technician.
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FAULT CODES AND TROUBLESHOOTING

Problem/Fault Description What to do?

Water inflow fault

Overflow program

Door locking fault
program

Door unlocking fault

Electronic module faultOther  
program

Abnormal drying (for 
tumble dryer models)

Unbalance alarm

1.

program
2.

Water discharge fault
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SERVICING
BEFORE CALLING A SERVICE TECHNICIAN

USAGE RECOMMENDATIONS

programs

program

program
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STAIN REMOVAL TIPS
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STAIN REMOVAL TIPS
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STAIN REMOVAL TIPS
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DISPOSAL
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